-, S AT e s Sizing information
Frosty Fleece
“The We D tace on the Web® I | Adult Style # S M L XL
i L . ' N 510  Adult Jacket 6/8 10/12 14 /16 18
Frosty Fleece Phone: 1 (813) 779-1726 r 34 /36 38/40 42 /44 46 /48
4405 Clay Street Fax: 1(813)779-1726 O 613  Adult Vest 4 6/8 10/12 14 /16
Zephyrhills, FL 33542 30/32 34 /36 38/40 42 /44
Web Site Customer Service e-Mail 509  Adult Faux 4 6/8 10/12 14 /16
www.FrostyFleece.com cservice@frostyfleece.com ,_793‘ Jacket 30/32 34 /36 38/40 42 /44
Qur Privacy Policy We Respect Your Privacy! é% Kids Style # S M L XL
Any information you provide us will not be rented, sold or shared with B 675 Baby Bunting 6 months 12 months 18 months 24 months
any other entity, No Exceptions. Frosty Fleece does not send 600 Kids Jacket 2-3 4-5 6 8
unsolicited e-Mails and will never reveal your e-maill address to anyone. 700  Youth Jacket 10 12 14 16

Order Online

www.frostyfleece.com . Fast. Easy. Secure
Discover hundreds of products online.
New items added every week...

Order by Phone
10 am to 8pm M-F Eastern Time

Order by Mail

Please be sure to fill out your order Form
Completely and send to:

Frosty Fleece Order

4405 Clay Street

Zephyrhills, Fl 33542, USA

Order by Fax
US: 1-813-779-1726
International: 1-813-779-1726

Returns / Exchanges

If you need to return an item, please see info
to right or visit customer service online

at our website.

International Customers

We can ship anything worldwide. Shipping
charges will vary when shipping to other
countries. Please visit online or e-mail us
to get estimated shipping charges to your
Location.
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2> All Items 100% Unconditionally Guaranteed, if for any reason you are not satisfied just return

your item(s) for refund or exchange.

Our Returns / Exchange Policy
If for any reason, you are not satisfied with your Frosty Fleece Purchase we have a no questions
asked money back policy. We assure you of your complete satisfaction. If you are not satisfied
for any reason:

> We will Exchange your purchase, no questions asked. You just pay shipping.

2= We will Refund your money less shipping Charges, no questions asked.

Care of your Frosty Fleece Purchase
We have found over the years that our Fleece Products Look their best when:
Washed - Separately, Delicate Cycle, Cold Water.
Dryer - No Heat / Fluff, 25 minutes.
... And that they will remain beautiful for many years.

Typical Shipping charges
Via UPS Ground 2 to 5 days

All packages fully insured against loss

One Adult Jacket, for additional items add $ 2.00 each approx.
Eastern United States Boston $7.40 Washington DC  $6.90

Central United States St. Louis $6.90 Chicago  $6.90

Western United States  San Diego $8.35 Seattle  $8.35

Returns / Exchanges information

Send all returns / exchanges to the following address: (please enclose copy of packing slip)
Frosty Fleece

Return/Exchange# Your Order Number (please write return or exchange and your order number)
4405 Clay St

Zephyrhills, FL 33542, USA

For your protection, we recommend you insure your shipment and get a delivery confirmation.

For exchanges please write customer service e-Mail so we can ship out your exchange immediately.




